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ONLINE CRIME REPORTING

BENEFITS

 BENEFITS TO CITIZENS:

o Convenience – No need to wait for officer on low 

priority call

o Instant verification as well as report number for 

tracking
o Studies of other cities that have implemented online reporting 

suggest an increase in customer satisfaction

 BENEFITS TO POLICE:

o Reduced call load will increase officer availability 

for high priority calls

o Cost Reduction – Decrease in third party dictation 

services (AHT Transcription)



ONLINE CRIME REPORTING

OTHER IMPLEMENTATIONS

 Columbus, OH:

o Implemented May 2009

 Freemont, CA:

o In use for past 5 years

 Stockton, CA:

o In use for past 5 years

# of 

Categories

Total 

Reports

Hours 

Saved

Total 

Savings

11 1030 1545 $41,200

In 2009 (6 months):

# of 

Categories

Total 

Reports

Hours 

Saved

Total 

Savings

28 3979 5969 $159,160

In 2009 (10 months):

# of 

Categories

Total 

Reports

Hours 

Saved

Total 

Savings

28 5993 8990 $738,338

In 2009 (10 months):



ONLINE CRIME REPORTING

2 WAYS TO REPORT CRIME

Need to 
Report a 
Crime?

Call 
Dispatch

Officer is 
Dispatched

Referred to 
Telephone 

Reporting Unit 
(TRU)

Submit 
Online

If qualifies, it’s 
recorded and a 
confirmation is 

sent back

Detective will 
review submission 
and follow-up as 

necessary



ONLINE CRIME REPORTING

1. Must Be 1 of 8 Incident Types
o Fraud

o Harassing Phone Call

o Identity Theft

o Lost Property

o Theft

o Vandalism

o Vehicle Related

o Property Damage (Accidental)

2. No Suspect Information

3. Detective Reviews Every Submission
o To determine if further action is necessary

RULES FOR HANDLING

When a citizen enters the online 

section, they will first be prompted 

with a short list of questions to 

help determine if they meet online 

reporting requirements

Please Note:



ONLINE CRIME REPORTING

 Initial Reporting Screen:

ONLINE REPORTING



ONLINE CRIME REPORTING

 1st Reporting Screen:

ONLINE REPORTING: THEFT EXAMPLE

Items in red indicate required 

information that must be 

entered to submit a report



ONLINE CRIME REPORTING

 2nd Reporting Screen:

ONLINE REPORTING: THEFT EXAMPLE

Items in red indicate required 

information that must be 

entered to submit a report



ONLINE CRIME REPORTING

 3rd Reporting Screen:

ONLINE REPORTING: THEFT EXAMPLE

Items in red indicate required 

information that must be 

entered to submit a report



ONLINE CRIME REPORTING

 4th Reporting Screen:

ONLINE REPORTING: THEFT EXAMPLE

NOTE: 5th Reporting Screen is 

still under construction



QUESTIONS?


